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Agenda

• Program Overview & Goals
• Financial and Civic Benefits
• Advertisting Content Regulations
• Texas Cities Utilizing Digital Kiosk Technology 
• Code Amendment Changes 
• Implementation Roadmap & Next Steps
• Q&A 

City of Austin 
Economic Opportunity Committee Meeting Backup: September 19, 2025 File ID:25-1873

Page 2 of 10



C I T Y  O F  A U S T I N

Program Overview & Goals
• Deploy a network of interactive digital kiosks in 

high-pedestrian areas.

• Promote local businesses, arts, culture, and civic 
resources at no cost to the City.

• Support economic opportunity through discovery, 
navigation, and mobile handoff.

• Leverage city-facing ad inventory for PSAs and City 
communications.

• Inclusive and accessible to all.
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Financials & Civic Benefits
Financial Benefits

• No start up costs to the City of Austin
• Revenue cost-sharing model from 

advertising
• Initial deployment of 50 digital kiosks
• Vendor does all maintenance

Civic Benefits 
• Content governance: PSAs, Community 

Campaigns, Small-business Promotions
• Any unsold advertising time will be 

provided to the City at no cost. 
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Advertising Content Regulations

Illegal, false, or misleading 
content

Ads conflicting with City policies or interests

Tobacco, alcohol, drugs, firearms, 
or adult entertainment

Violent, offensive, or obscene 
material

Lottery, gambling, or unsafe 
contests

Pawn shops, check cashing, or 
tattoo parlors

Political, issue-based, or 
religious ads
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Texas Locations

Live Locations
• Arlington, TX
• Houston, TX
• San Antonio, TX
• Austin, TX (Currently at the Domain)

Awarded & Launching Soon
• Dallas, TX
• Austin, TX (Downtown)
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Code Amendment Changes 
• Austin City Council approval is 

required to amend Chapter 25-10 
(Sign Regulations).

• These amendments are necessary to 
allow kiosks to include off-premise 
advertising.

• Without these changes, the digital 
kiosks initiative cannot move 
forward.

• Transportation and Public Works will 
oversee siting, spacing, image speed, 
and lighting once approved.
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Implementation Roadmap & Next Steps 

Next Step Date

Vendor Selection & Contract Completed August/September 2025

Code and Ordinances Joint Committee October 2025

Planning Commission October 2025

Community Partners and Citizen Engagement October/November 2025

City Council Public Hearing November 2025

Implementation of Digital Kiosks
• Final Kiosk Placement
• Permitting Approval and Utility Drops

Summer/Fall 2026
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WWW.AUSTINTEXAS.GOV/EDD

Q&A
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