City of Austin
A\

Austin Recommendation for Action

File #: 26-2206, Agenda Item #: 46. 8/27/2026

Posting Language

Authorize an amendment to a contract for continued use of Veeam Software for offsite backup used to protect
critical infrastructure, virtual servers, Microsoft 365 data, and operational systems for Austin Aviation with CDW
LLC d/b/a Sirius Computer Solutions, LLC, CDW Government, to increase the amount by $280,000, for a
revised total contract amount not to exceed $404,925. Funding: $22,000 is available in the Operating Budget
of Austin Aviation. Funding for the remaining contract term is contingent upon available funding in future
budgets.

Lead Department
Austin Financial Services.

Client Department(s)
Austin Aviation.

Fiscal Note
Funding in the amount of $22,000 is available in the Fiscal Year 2025-2026 Operating Budget of Austin
Aviation.

Funding for the remaining contract term is contingent upon available funding in future budgets.

Procurement Language:
Contract Amendment.

MBE/WBE:

This contract was awarded in accordance with City Code Chapter 2-9B (Minority-Owned and Women-Owned
Business Enterprise Procurement Program). For the goods and services required for this contract, no
subcontracting goals were established.

For More Information:
Direct questions regarding this Recommendation for Council Action to Austin Financial Services - Central
Procurement at: FSDCentralProcurementRCAs@austintexas.gov or 512-974-2500.

Council Committee, Boards and Commission Action:
August 12, 2026 - Recommended by the Airport Advisory Commission on a 9-0 vote.

Additional Backup Information:

This amendment ensures the continued licensing, support, and availability of Veeam Software, an enterprise
backup and recovery solution Austin Aviation currently uses to protect critical infrastructure, virtual servers,
Microsoft 365 data, and operational systems. The platform provides backup, replication, disaster recovery, and
ransomware recovery capabilities, with offsite backup and replication to cloud storage.
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The continued use of the software supports sustainable Information Technology operations by reducing
recovery time objectives, minimizing service interruptions, and providing scalable cloud-based offsite backup
storage rather than relying solely on on-premises backup infrastructure. Additionally, the solution helps
improve cost efficiency by consolidating backup and recovery operations under a standardized enterprise

platform rather than maintaining multiple independent backup solutions.

This amendment will authorize the funding required to maintain existing licenses, add new licenses, and

ensure continuous operational support. Quantities were determined based on current usage.

Contract Details:

Contract Term Length of Term Contract Requested Revised Total
AuthorizatiAdditional Authorization

Authorization

Initial Term 4 years and 9 months $74,925 $74,925

Contract $50,000 $50,000

Amendment

Proposed $280,000 $280,000

Amendment

Optional Extension 4 months

Total 5 years and 1 month $124,925 $280,000 $404,925

Note: Contract Authorization amounts are based on the City’s estimated annual usage.
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