
Serving individuals and families referred by the Homeless Response System



Best Single Source Plus (BSS+) is a collaboration among 13 
community organizations

Currently Funded Partners

Caritas of Austin Building Promise USA* Downtown Austin 
Community Court

Family Eldercare Foundation for the 
Homeless

LifeWorks

SAFE Alliance The Salvation Army Sunrise Community 
Church

Current Unfunded Partners

Any Baby Can Catholic Charities Goodwill Meals on Wheels

*Organization will join Fiscal Year 2025



Vision
For all Central 

Texas residents to 
have stable 

housing

Mission
Prevent 

homelessness & 
support housing 

stability for Central 
Texas residents

Purpose
• Move clients into 
housing as quickly as 

possible.
• Provide stabilization 

support so that 
clients are able to live 

with long term housing 
stability.

BSS+ Utilizes the Rapid 
Rehousing Model



BSS+ Services
•Comprehensive Case Management

➢ Individualized Housing Stability Plans

➢ Referrals to Community Resources

➢ Utilizes Progressive Engagement and Trauma-Informed Interventions

•Financial Assistance for Housing Related Expenses

➢ Vital Documents for Identification

➢ Rent, Utilities, Application Fees, Deposits, Furniture, etc.

•Navigation for Housing Opportunities

➢ Identifying Housing Based on Client Choice and Needs

➢ Application Assistance

➢ Property Management Mediation



961
Individuals 

Served

87%
Clients who 
were stably 

housed at exit6,235
Individuals 

experiencing 
homelessness in 

Austin/Travis County

Updated May 2024 ECHO 

Fiscal Year 2023 Impact

446
Households

7%
Clients 

returned to 
Homelessness


