City of Austin
A\

Austin Recommendation for Action

File #: 26-1763, Agenda Item #: 26. 5/28/2026

Posting Language

Authorize a contract for an Americans with Disabilities Act transition plan and self-evaluation report for
Management Services with Access Innovation Partners, LLC, for a term of 27 months in an amount not to
exceed $500,000. Funding: $250,000 is available in the Operating Budget of Management Services. Funding
for the remaining contract term is contingent upon available funding in future budgets.

Lead Department
Austin Financial Services.

Client Department(s)
Management Services.

Fiscal Note
Funding in the amount of $250,000 is available in the Fiscal Year 2025-2026 Operating Budget of
Management Services.

Funding for the remaining contract term is contingent upon available funding in future budgets.

Procurement Language:
Professional Services.

MBE/WBE.

This procurement was reviewed for subcontracting opportunities in accordance with City Code Chapter 2-9
(Minority Owned and Women Owned Business Enterprise Procurement Program). For the services required
for this procurement, there were no subcontracting opportunities; therefore, no subcontracting goals were
established.

For More Information:

Direct questions regarding this Recommendation for Council Action to Austin Financial Services - Central
Procurement at: FSDCentralProcurementRCAs@austintexas.gov
<mailto:FSDCentralProcurementRCAs@austintexas.gov> or 512-974-2500.

Additional Backup Information:
The contract will provide a city-wide Americans with Disabilities Act (ADA) transition plan and self-evaluation
report to advance the City’s compliance with the ADA.

The contractor shall provide specific guidance to City personnel on key policies, services and programs to
improve compliance with the ADA. The contract will include assessing City facilities for compliance and
creating a prioritization schedule with estimated costs for improvements.

The current City of Austin, ADA transition plan was last updated in 1996 and is outdated and not reflective of
the current structure of the City. The contract will result in an updated transition plan, staff training, self-
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evaluation completed, public outreach, a digital accessibility review for external websites, and an updated Title
VI Implementation Plan.

The contract programs will include mobility assistance, research and analysis, regional trip reduction program,
regional mobility data exchange, regional brand alignment, brand management, and media support.

This is a new contract. The requested authorization amount was determined by departmental estimates,
similar contracts for this type of work done by other local governments, and a comparison of what other
municipalities have paid for similar efforts in the past.

If the City is unable to secure a contract, it risks furthering the distance between compliance and non-
compliance with the ADA and increasing the City’s risk of creating and expanding barriers to residents with
disabilities rather than reducing and eliminating them.

Contract Details:

Contract Term Length of Term Contract Authorization
Initial Term 27 mos. $500,000
Total 27 mos. $500,000

Note: Contract Authorization amounts are based on the City’s estimated annual usage.
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