
City of Austin

Recommendation for Action

File #: 26-1706, Agenda Item #: 20. 5/28/2026���

Posting Language
Authorize an amendment to a contract for continued maintenance and support for the Advantage financial
management system for Austin Financial Services with CGI Technologies and Solutions, Inc., to increase the
amount by $4,800,000 for a revised total contract amount not to exceed $22,138,227. Funding: $600,000 is
available in the Operating Budget of Austin Financial Services. Funding for the remaining contract term is
contingent upon available funding in future budgets.

Lead Department
Austin Financial Services.

Client Department(s)
Austin Financial Services.

Fiscal Note
Funding in the amount of $600,000 is available in the Fiscal Year 2025-2026 Operating Budget of Austin
Financial Services.

Funding for the remaining contract term is contingent upon available funding in future budgets.

Procurement Language:
Contract Amendment.

MBE/WBE:
Sole source contracts are exempt from the City Code Chapter 2-9B (Minority-Owned and Women-Owned
Business Enterprise Procurement Program); therefore, no subcontracting goals were established.

Prior Council Action:
August 17, 2017 - Council approved a contract for maintenance and support for the Advantage financial
management system with CGI Technologies And Solutions, Inc.

For More Information:
Direct questions regarding this Recommendation for Council Action to Austin Financial Services - Central
Procurement at FSDCentralProcurementRCAs@austintexas.gov or 512-974-2500.

Additional Backup Information:
The amendment is for the continuation of maintenance and support for the City’s Financial system of record.
The Advantage financial management system is used by all City departments to conduct financial transactions
and produce required reporting. Key functions of the system include accounting, budgeting, procurement and
contractor payments, asset management, accounts receivable, and collections. CGI Technologies and
Solutions, Inc. hosts the City’s data and application on their secure private cloud and provides daily operational
support for the system.  In addition to ongoing maintenance needs, the City is in the process of implementing
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the Grants Lifecycle Management module and its associated components, including Contractor Self Service.

The contractor is the developer and copyright holder for the Advantage software package, and is the sole
provider authorized to deliver annual maintenance services and specialized technical support. Additionally, the
contractor is the exclusive source for licensing and support of several third-party products which are used as
part of the financial system installation.

Contract Details:

Contract Term Length of Term Contract
Authorization

Requested
Additional
Authorization

Revised Total
Authorization

Initial Term 10 years $17,338,227 $17,338,227

Proposed Amendment $4,800,000

Total 10 years $17,338,227 $4,800,000 $22,138,227

Note: Contract Authorization amounts are based on the City’s estimated annual usage.
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