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Single-Family and 
Multifamily Energy 
Efficiency Upgrades
• Attic insulation

• Air infiltration

• Duct sealing, repair and replacement

• Solar screens

• High efficiency LED lighting

• HVAC tune-up

• Health and safety: carbon monoxide 
and smoke detectors

• Smart thermostat

• Reflective roof coating for mobile homes
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Heating & Cooling 
Assistance
Single Family:

• HVAC Tune up and Smart Thermostats

• Weatherization Air Conditioning Rebate 
and Loan Program

• Medically Vulnerable Registry 
Air Conditioning Repair and 
Replacement Program

Multifamily:

• HVAC Tune-Up and Smart Thermostats

• Rebates for high-efficiency AC or heat 
pump upgrades
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Income-Qualified Weatherization

Serves as a 
Trusted Energy Advisor

Makes Referrals to the 
Housing Repair Coalition

Helps with 
Energy Bill Savings
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Single-Family, Income-Qualified Weatherization History
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Multi-Family Weatherization History
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Innovations & Results
Single Family Innovations

• Streamlined application 
process with mobile friendly, 
one-page application

• Income standard aligned with 
cost of living in Austin

• Improved workforce 
development for contractors

Multifamily Innovations

• New energy efficiency 
upgrades

• New qualified installation 
contractors

• Improved customer survey 
processes

Results

• 900+ homes weatherized in FY 2024

• 3,500+ income-qualified tenant units upgraded in FY 2024
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Community Access 
& Connections

Workforce 
Development

Nationally Recognized 
Model Programs

Austin Energy’s Weatherization Programs
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