City of Austin

Legislation Details

File #: 23-1077

Type: Consent Status: Agenda Ready

File created: 1/9/2023 In control: City Council

On agenda: 2/9/2023 Final action: 2/9/2023

Title: Authorize negotiation and execution of a cooperative contract for customer care and billing software

hosting and related support services with Oracle America, Inc., for a term of 17 months in an amount
not to exceed $14,605,332.

[Note: This procurement was reviewed for subcontracting opportunities in accordance with City Code
Chapter 2-9C (Minority Owned and Women Owned Business Enterprise Procurement Program). For
the goods and services required for this procurement, there were no subcontracting opportunities;
therefore, no subcontracting goals were established].
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